
In order to keep up revenue and site traffic in 
the face of the competition online directories 
cannot afford to ignore the growing threat of 
malicious data scraping. We have spoken to 
Milan Brodsky, Business Consultant at Sentor 
Manages Security Services, about how to 
protect online directories from scraping.

Why is scraping a threat?
Because when a scraper uses an automated 
tool to download huge amounts of data from 
your directory he threatens the core of your 
business. He can for example publish the stolen 
information on a competing site, thereby drawing 
traffic and revenue away from your site 

Distributed scraping also uses lots of 
bandwidth. It is not uncommon that ten percent 
of the traffic on a directory comes from 
illegitimate scraping activity – which means that 
legitimate users are hindered from accessing 
your site properly because of scrapers stealing 
your intellectual property. 

Is my directory threatened?
The short answer is: yes. Almost all online 
directories suffer from data scraping activity. 
The only way to truly learn how much you suffer 
and what protection you need is to do a scraping 
risk assessment on your directory. If you already 
have some form of protection, a scraping 
risk assessment can evaluate how well that 
protection is working for you.

Scraping Risk Assessment
Sentor’s Scraping Risk Assessment gives you a 
crystal clear view of the scraping activity at your 
directory. The assessment includes statistics 
of abuse, number of scraping incidents and an 
estimation of how much data was downloaded 
by scrapers during the analysis period. This can 
serve as foundation for further analyses of the 
need to protect the intellectual property of your 
directory.

“In order for online directories to safeguard 
revenue and traffic it is of outmost importance 

that they assess their scraping risk” 

Milan Brodsky, Business Consultant at Sentor 
Managed Security Services.

Data scraping may cause you to loose revenue and 
decrease traffic to your directory
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